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P R ES I D E N T ’ S W O R D S

Cindy
Ho
Dear YCPA members, partners and readers,
YCPA began the year 2020 strong with many events scheduled in view to continue
its mission to unite, empower and propel its members in their careers and businesses. Before the pandemic hit, March was set to be one of our busiest months
yet with three events scheduled including the annual tax clinic, culinary experience and talent incubator program (TIP). The coveted Orchid Ball highlighting Asian
heritage month was also in full swing. Unfortunately, the pandemic has impacted all
of us and brought YCPA’s activities to a halt. Having seen the devastating impact of
COVID-19 in China and Asia, I am very proud to say that YCPA board came together
swiftly to respond to ongoing activities and find innovative solutions to adapt. We
thus started meeting (virtually) more frequently to reassess the situation and pivot
quickly. In particular, we started hosting events via webinar about public speaking,
the future on the job market post-COVID and how to manage stress with nutrition
which were very successful and well attended. We are very excited for our future as
well. We have been working hard to continue to provide our privileged members
with many relevant updated activities scheduled in the following half of the year
and look forward to seeing you all whether it be virtually or in person when the
time permits.
This special edition YCPMag highlights the support we’ve gotten from sponsors
throughout the past years to whom we are very grateful and how they have adjusted
through the pandemic and transition to the new “normal.”
Amidst the unfortunate cases of racism lived through by certain of our members,
we also wish to highlight the incredible work and generosity provided by Asian
members and community leaders who have risen up and given a helping hand to
make our city, province and country a better place. Although YCPA was not able to
host its prestigious Orchid Ball highlighting Asian contributions to Canadian history
due to the pandemic, I wholeheartedly believe that we need to celebrate these
contributions that Asian Canadians have brought to our community as a whole.
Let’s continue to come together to support and to uplift each other throughout
these unprecedented times and beyond!
Stay safe and healthy,
Cindy Ho
President of the Young Chinese Professional Association (YCPA)
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The Culinary
Experience
How did it all started?

S E L F- P RO C L A I M E D FO O D I E ?
J O I N U S A N D OT H E R M E M B E R S
O F T H E YC PA TO T H E D I S CO V E RY O F
MO N T R E A L’ S CU L I N A RY S C E N E .
W E P RO M I S E TO TA K E YO U F RO M
E A ST TO W EST I N A U N I Q U E
NETWORKING SETTING.

It all started with my involvement as Director of the YCPA in 2017 where I have experienced how the organization was able to unite, empower and propel its members by
hosting various events throughout the year ranging from networking events, to the
prestigious annual gala and to the trade mission to China.
As I am a firm believer that “the sky is the limit”, I remember asking myself if there
would be something more the YCPA could offer to all of its members.
The YCPA organize monthly networking events targeted to entrepreneurs and professionals after their 9-5 office hours, we have also introduced the YCPActive for members
that are looking to connect with other members through sweat and tears… but we
didn’t have anything for members that are self-proclaimed foodies / influencers.
This is how the Culinary Experience came to life.

How does it work?

H O W D O E S I T W O R K?
S I T- D O W N , TA K E P I C T U R E S ,
P O ST A B O U T YO U R E X P E R I E N C E A N D
PA RTA K E I N VA R I O U S D I S C U SS I O N
DURING THE EXPERIENCE.
W E W I L L H AV E T H E H O N O R TO B E
ACCO M PA N I E D BY A D I F F E R E N T
G U EST... E V E RY M O N T H !

As we are fortunate to be in a city as diversified as Montreal, the purpose of the Culinary
Experience is to connect members and participants together while indulging tapas
from around the world as well as to support local businesses and to break barriers
between cultures as we build bridges between our communities.
The concept, although quite new, has been very well received by both members and
local businesses. It targets to foodies and influencers as well as promote the use of
social media platform to capture and share food. Thus, connecting the East and the
West cultures.
In addition to dining and talking, we’ve also introduced a capsule where we bring a
smaller group in the kitchen where they learn how to cook.
Eventually, I want the Culinary Experience to served not only as a platform to connect
people that enjoy discovery food and culture, but also to shape its participants to be
autonomous like any parents would want from their child.

Any last words?
The Culinary Experience may be a recurring event but you don’t want to miss one as
every event is unique and will transport you to the discovery of a new country.
Register and become a member as it is a member exclusivity.
Tummy belly? Let’s dine !

by Anthony Vorachith

4/28

P R E V I O U S E V E N TS

YC PMAG 2020 | N E W E R A

Culinary
Experience
FIRST STOP

Majesthé
The 1st edition of the Culinary Experience was held at Majesthé, Montreal’s Asian
Cuisine with an authentic Taiwanese twist.
The members of the YCPA were brought to the land of birth of the famous Bubble Tea
in East Asia where they also had the opportunity to indulge themselves with unique
taste of Asia fine cuisines.
A must, Taiwanese’ Fried Chicken !

SECOND STOP

Agrikol
The Culinary Experience next stop was in the Caribbean, precisely to the discovery of
tropical-style and elevated Haitian food at Agrikol.
This hidden little gem in the heart of Downtown Montreal has everything from sides
to main as well as cocktails that will make you dream that you were in the Caribbean.
Every bites come with joy and comfort !

THIRD STOP

Kim Lam Mets Asiatique – Cooking Class with Kim Lam
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The 3rd edition of the Culinary Experience transported our members to the discovery
of healthy and flavourful Vietnamese cuisine with none other than with our inspiring
woman entrepreneur Kim Lam.
Kim Lam personally taught YCPA members how to cook healthy and flavourful Vietnamese
food. You’ll also get to eat what you’ve prepared with of couse a glass of wine!
1- Wonton
2- Imperial Rolls
3- Fried Banana
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Chinese
New Year
Annual Cocktail at Sumi Dojo
YCPA invited all members and non members for an annual cocktail at Sumi Dojo
restaurant to celebrate the Year of the Rat!
Tied to the Chinese lunar calendar, the holiday was traditionally a time to honor
household and heavenly deities as well as ancestors. It was also a time to bring family
together for feasting and we did exactly that with all our members.

Photos by David Leung | www.davidandfilms.ca

Célebrations du Nouvel An Chinois à Brossard au quartier Dix30
Nous étions heureux de souligner à nouveau les festivités du Nouvel an lunaire dans
le Quartier DIX30. YCPA - Young Chinese Professionals Association a pris part au rituel
de la laitue lors du défilé des Lions et du Dragon en companie de dignitaires : Alexandra
Mendes, Dr. Gaétan Barette et mairesse de Brossard,
Mme Doreen Assaad.
Nous avons aussi eu le bonheur d’assister à de fascinantes activités et rituels entourant
ces festivités hautes en couleur, tels que des ateliers de calligraphie, d’origami animés
par Hideko Sinto, de peinture sur masque de l’opéra de Pékin ou de papier découpé.
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YCPActive x Wellness
& Tax Clinic
YCPActive x Wellness
The pandemic has affected many of us in different ways.
For instance, companies across the world are now adapting to allow work from home,
art and events are now moving toward online streaming, and social gatherings are
now done either via Facetime (or any other app.) or when and where social distancing
measures can be respected in public. Whoever, it is no denial that those new habits
have fueled additional stress to the already unpleasant and everyday uncertainties.
With everything going on and adapting to the new environment ourselves, the YCPA
introduced its first YCPActive - Wellness webinar in June where we’ve had the honor
and privilege to have Julie Doan, a pharmacist and health coach, to provide us with
insights on how to understand stress as well as tricks on how nutritions can help to
support and provide strengths to our body.
A 5 days FREE “Beating Stress through Nutritions” meal plan workshop was also
provided to our members and viewers. bit.ly/juliemealplan
Finally, the webinar was proudly powered by our media partner MTL New Media/
Mengchenghui

Tax Clinic
Chaque année le Young Chinese Professionals Association (YCPA) organise une clinique
d’impôts pour aider les membres dans notre communauté qui sont à faibles revenus
et qui ont beaucoup de difficultés à remplir leurs déclarations fiscales en raison de la
barrière de la langue et du manque de soutien technique.
Jean-Benoit Solinas

CPA Auditeur, CGA chez BDO Canada,
Administrateur du YCPA

Malheureusement, la Clinique a dû être annulée cette année à cause de la pandémie
du COVID-19. S’il n’y avait pas eu cette pandémie mondiale, le 14 mars dernier aurait
marqué la 7e édition de la clinique d’impôts annuel du YCPA à l’Hôpital Chinois de
Montréal.
En tant qu’administrateur du YCPA et en tant que responsable de la Clinique, j’aimerais
tout de même prendre un moment pour remercier tous nos commanditaires l’Hôpital
Chinois de Montréal, Meng Cheng Hui, BDO Canada LLP, 123Encre.ca, L2 Bubble Tea
et tous nos bénévoles qui s’étaient préparé en vue de cette clinique d’impôts. Votre
soutien constant représente les briques qui nous permettent de servir notre communauté commune avec cet évènement précieux, pour lequel nous vous remercions.
Chers commanditaires et chers bénévoles, ce n’est que partie remise. J’ai hâte de vous
revoir tous en mars 2021.
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InterChamber
& TIP Program
Cocktail Interchamber
On February 26, 2020, the 3rd edition of the Cocktail interchambres took place at the
Fairmont The Queen Elisabeth in Montreal.
For this third edition, the young chambers (Including YCPA!!!), groups and youth
wings of the cultural chambers of Montreal joined forces once again with the aim
of proposing a major unprecedented event to bring together the next generation of
business, to reflect and take action together around two major issues: retaining talent
and better inclusion of diversity in the business world in Montreal.
This networking evening, led by discussion panels, brought together business leaders
and several experienced and influential personalities from the business world. For the
3rd consecutive year, more than 300 guests from the business communities of the
Island of Montreal were gathered.

TIP Program
2020 was an unfortunate year, as the new decade began with the world being put on hold by a
global pandemic. Fortunately, our team was able to quickly and successfully adapt to this new
normal and make the workshops available through Zoom (a videoconference platform), in a
webinar format.
The first webinar took place on May 20 and was curated by Brenden Ksmy, founder of MasterTalk,
a YouTube channel focused on mastering the art of communication and public speaking. Despite
the webinar being held remotely, Brenden was able to make his presentation engaging and
dynamic, through his contagious enthusiasm. Throughout the presentation, Brenden shared
simple and insightful tips on how everyone could master public speaking, which is a skill that
can help everyone elevate their professional career development. After the success of the first
webinar, a second webinar took place on May 25. This time the presentation was brought by
Sonia Wu, executive coach and management consultant for enterprises in Canada and China. This
time, staying current with the news, Sonia shed light on the impact of the COVID-19 pandemic on
the job market. Sonia was very resourceful in helping the young professionals in the audience
to understand the new recruitment trends, skills trends and the future of the workplace, in a
post-pandemic reality.
Our Leadership committee was happy to see the participation from our members in these two
webinars. We certainly think the great tips and insights shared during these webinars would
benefit young professionals with all kind of background. We look forward to bringing more
helpful tools in the career development of the members.
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The TIP
Program
Importance of Soft Skills

O U R M I SS I O N
T H E TA L E N T I N CU B ATO R P RO G R A M
I N I T I AT I V E I S YC PA’ S E F FO RT I N
M A K I N G AVA I L A B L E T H E TO O LS FO R
O U R M E M B E R S TO N OT O N LY D EV E LO P P RO F ESS I O N A L LY, B U T A LS O
S U R PA SS T H E MS E LV ES P E R S O N A L LY.
A S S U C H , W E A R E A LW AYS T RY I N G
TO F I N D N E W W AYS TO A C H I E V E T H I S
P U R P O S E . T H I S Y E A R , O U R L E A D E RS H I P CO M M I T T E E W A N T E D TO H E L P
TO DAY ’ S YO U N G P RO F ESS I O N A LS TO
U N D E R STA N D T H E I M P O RTA N C E O F
T H E S O C A L L E D “ S O F T S K I L LS ” I N T H E
MO D E R N DAY C A R E E R D E V E LO PM E N T,
T H RO U G H A S E R I ES O F W O R KS H O PS .
T H ES E W O R KS H O PS W E R E O R I G I N A L LY
I N T E N D E D TO B E H E L D I N A FO R U M
FO R M AT W I T H T H E H E L P O F A F E W
DY N A M I C S P E A K E R S , E A C H B R I N G I N G
I N T H E I R E X P E RT I S E I N T H E S U BJ EC T
O F S O F T S K I L LS .

Going into this new decade, there’s no doubt on the importance of soft skills in your
career development. Nowadays, many employers and recruiters agree that soft skills
are just as important if not more important than technical skills. This is because soft
skills complement the technical skills, or also called hard skills, which do not necessarily equate to performance on their own.
Simply put, the soft skills can be understood as behavioral skills or interpersonal
skills. These skills are the human and relational qualities acquired informally and
specific to the personality of each individual. They differ from the hard skills, which
are skills resulting from technical learning in school or in a professional environment
(know-how). While hard skills are, in most cases, only applicable in a specific field of
work. the so-called soft skills would be applicable in most professions. In fact, they are
considered to be “transferable” and will therefore guarantee to be relevant in all kinds
of work environment. Where hard skills can become obsolete, because of changes in
an industry, soft skills will most likely prove just as useful despite these changes.
Complex Problem Solving, Critical Thinking, Creativity, People Management and
Coordinating with others, these are some examples that come to our mind when we
think of soft skills. But they are also the top 5 most important skills to have in the
workplace going into 2020, according 1 to the report, The Future of Jobs, by the World
Economic Forum back in 2016.
The soft skills are especially important for recent graduates or young professionals in
the early stages of their career, because they often do not yet have any extensive relevant experience. Today, companies are getting into the habit of hiring young talents
and investing in their training in order to benefit from a candidate’s future potential.
The lack of relevant technical experience means that the employer or recruiter need
often relies on the interpersonal skills. Despite the importance of these soft skills,
they are often missing in a traditional academic curriculum. Still today, our education
system is shaped around the teaching and learning of technical knowledge. This is
not bad in itself, since hard skills are still important in the education of young minds.
But the lack of exposure to the importance of cultivating soft skills for these future
workers could create a gap between these candidates’ all-around skills and those
required for the desired positions.
Acknowledging this new trend in the modern worker’s overall skillset is the good
start toward better success in career advancement. Just like hard skills, soft skills can
be acquired and developed over time with the proper training, although they often
require human support, since their development would be easier through interactions with others. Fortunately, the importance of soft skills had been largely discussed
on various forum. It would be important to take advantage of the available resources
for assistance in soft skills development, like conferences and workshops that initiate
participants on techniques to improve in the soft skills area.

by Tong Kang Ju
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Year 2020
“HOPE IS IMPORTANT BECAUSE IT CAN MAKE THE PRESENT MOMENT
LESS DIFFICULT TO BEAR. IF WE BELIEVE THAT TOMORROW WILL BE
BETTER, WE CAN BEAR A HARDSHIP TODAY.”
				- Thich Nhat Hanh

At the beginning of the year, the coronavirus disease, also known as COVID-19, reached
the country and lead to a pandemic. With the number of cases increasing at a considerably fast rate, the government decided to invoke a quarantine. This caused among other
things the closure of all non-essential businesses and the prohibition of gatherings during
several months, as well as self-isolation in some cases. However, while the pandemic and
the implementation of social distancing may have led to tough and uncertain times for all,
there are many positive things that have come out of this pandemic. For example:
- There has been an outpouring of community spirit since the beginning of
the COVID-19 pandemic, with the creation of many community support
groups all around the world.
- Despite social distancing, people are now more than ever in touch with
there loved ones; people have been able to reconnect with their friends and
family through online platforms like Zoom.
- Most businesses have been continuing to offer their services with employees
working from home. Therefore, with less people travelling, we have seen a
reduce in carbon emissions.1
It is important to note that a lot of these positive changes have been possible thanks
to technology. In fact, the use of technology has played a large part in bringing people
together during these hard times. Therefore, we decided to dedicate this issue of YCPMAG
to technology and how it has helped many people and many businesses get through
this pandemic. You will find in this issue interviews held with several companies and
people from different job sectors, as well as positive stories from members of the Asian
community.

1
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Source:
https://english.alarabiya.net/en/coronavirus/2020/05/04/
Ten-good-things-to-come-out-of-the-coronavirus-pandemic
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“ I WAS TRULY TOUCHED BY MEGHAN MARKLE, THE DUCHESS OF
SUSSEX, SPEECH AT THE 2020 GIRLS UP SUMMIT AND WISH TO
SHARE IT. SHE MENTIONED THAT WE SHOULD BE BRAVE AND
BOLD. DON’T UNDERESTIMATE THAT YOU KNOW THE ANSWERS
WITHIN. YOU HAVE THE ABILITY TO CRAFT A WORLD THAT IS JUST,
INCLUSIVE AND KIND. CHASE YOUR CONVICTION WITH ACTION!
THESE WORDS HAVE GREATLY IMPACTED ME AND MY ACTIONS
AND I HOPE THEY WILL INSPIRE YOU TO BE MORE COMPASSIONATE NOT ONLY FOR ONESELF BUT FOR ONE’S COMMUNITY. ”
			- Cindy Ho
			 President

“ HAVING BEEN PARTICIPATING IN THE YCPA AS A MEMBER OF
THE BOARD OF DIRECTORS FOR THE YCPA IN THE POSITION OF
TREASURER AND DIRECTOR SINCE 2017, I HAVE THE OPPORTUNITY TO FIND BACK MY CHINESE ORIGIN AND AT THE SAME TIME
FEED BACK THE ASIAN COMMUNITY WITH MY EXPERTISE AS A CPA
AUDITOR ACCOUNTANT. I ALWAYS BELIEVE THAT TOGETHER WE
CAN MAKE A DIFFERENCE EVEN DURING THE COVID-19 PANDEMIC. ”
			- Jean-Benoît Solinas,
			
CPA auditeur, CGA
			
Board of director

“ THE FIRST HALF OF 2020 WASN’T AN EASY PERIOD FOR MOST OF
US, BUT HOPEFULLY WE WILL PUSH THROUGH AND PREPARE FOR
A BETTER FUTURE TOGETHER. RAINBOWS ALWAYS COME AFTER
THE RAIN, AND WE WILL FIND NORMALITY YET AGAIN. WISHING
YOU ALL A HAPPY SUMMER. ”

“ WHAT IF 2020 ISN’T CANCELLED? I BELIEVE THAT ANY SITUATION
WHICH IS UNCOMFORTABLE WILL MAKE US GROW SO THIS YEAR
IS THE TIME FOR A CHANGE. WE WILL BECOME A BETTER AND
STRONGER VERSION OF OURSELVES AND THINK ABOUT OUR
PRIORITIES. SHIFTING FOCUS TO WHAT REALLY MATTERS IN LIFE
AND BE THERE TO SUPPORT EACH OTHER. ”

			
			

			
			

- Sum Wing Li
Board of director

“ IT DEFINITELY HAD BEEN A VERY UNIQUE 2020 FOR EVERYONE SO
FAR. WE WENT THROUGH SOMETHING UNPRECEDENTED, HAD TO
READJUST THE WAY WE LIVE AND TO ADAPT TO ALL THE SANITARY
RESTRICTIONS AND REGULATIONS IN PLACE. IN CONTRARY, THE
CURRENT SITUATION ALLOWED US TO REUNITE, TO RETHINK AND
TO STAY STRONGER FOR ONE ANOTHER. WE WANT TO ENSURE
OUR MEMBERS THAT YCPA IS A PLATFORM FOR OUR MEMBERS IN
ALL CIRCUMSTANCES: WE ARE HERE FOR OUR MEMBERS AND WE
WILL DO OUR BEST TO HELP THOSE WHO ARE IN NEED. WE HOPE
THAT THE SITUATION WILL GET BETTER SOON SO THAT WE CAN
ONCE AGAIN CONNECT WITH OUR MEMBERS IN PERSON. TILL WE
MEET NEXT TIME, PLEASE TAKE CARE AND STAY STRONG! ”
			- Serena Zhang
			
Board of director &
			
Vice President
“ UNE PANDÉMIE, DES MOUVEMENTS DE PROTESTATION DANS LA
SOCIÉTÉ, UNE SOUDAINE RÉCESSION, DES MILLIONS D’EMPLOIS
PERDUS, LE TÉLÉTRAVAIL À CONCILIER AVEC DES RESPONSABILITÉS FAMILIALES. LE COVID-19 A FRAPPÉ FORT ET NOUS
AVONS TOUS ÉTÉ DÉBOUSSOLÉS PAR CET ÉVÈNEMENT HORS DU
COMMUN. 2020 EST UNE ANNÉE ASSEZ EXCEPTIONNELLE. MALGRÉ
LES CIRCONSTANCES, BEAUCOUP DE POSITIVITÉ EN DÉCOULE.
J’AI VU TELLEMENT DE PERSONNES SE SERRER LES COUDES ET
REDONNER À LA SOCIÉTÉ. NOUS AVONS AUSSI EU LARGEMENT LE
TEMPS DE RÉFLÉCHIR À NOTRE VIE AU TRAVAIL ET DE COMPARER
CE QU’ELLE ÉTAIT AVANT AVEC CE QU’ELLE EST MAINTENANT
PENDANT LA PANDÉMIE. LES DEUX ONT À LA FOIS DES AVANTAGES ET DES INCONVÉNIENTS. LA COLLABORATION A CERTAINEMENT CHANGÉ DE FORME DEPUIS QUE TOUT DOIT SE FAIRE DANS
L’INFRASTRUCTURE NUMÉRIQUE. JE CROIS SINCÈREMENT QUE
CES CIRCONSTANCES FERONT DE NOUS TOUS DE MEILLEURES
PERSONNES ET UNE COMMUNAUTÉ AVEC DES LIENS ENCORE PLUS
SOLIDES.
“ BE KIND TO YOURSELF AND BE KIND TO ONE ANOTHER.’’
AU PLAISIR DE VOUS REVOIR EN PERSONNE TRÈS BIENTÔT JE
L’ESPÈRE.”
			
			

- Karen Chang, CIM®
Board of director

“ THERE IS STILL ANOTHER HALF YEAR LEFT OF 2020, LET’S MAKE
THE BEST OUT OF IT! LET’S ALL KEEP DOING SMALL GESTURES TO
HELP END THIS PANDEMIC TOGETHER! CA VA BIEN ALLER. ”
			- Ran Zhang
			
Board of director
“ THE YEAR 2020 WAS CERTAINLY NOT AN EASY ONE TO ANYONE.
HOWEVER, IT DIDN’T GO BY WITHOUT CONFIRMING THAT
TOGETHER AND COLLECTIVELY ... WE ARE STRONGER. SO LET’S
HOLD IT OFF FOR A LITTLE LONGER AND TOGETHER WE SHALL SAIL
THROUGH THESE FEW MORE WAVES. SEE YOU ALL REALLY SOON. ”
			- Anthony Vorachith
			
Board of director &
			
Vice President
“ I SALUTE AND PRAISE THE HARD WORK, THE KINDNESS AND THE
COURAGE OF OUR COMMUNITIES. SUCH SACRIFICES WILL ECHO IN
THE YEARS TO COME. STAY STRONG, ÇA VA BIEN ALLER. ”
			- Felicia Jin
			
Board of director & Secretary
“ L’ANNÉE 2020 A ÉTÉ UNE ANNÉE PARTICULIÈRE POUR L’ASSOCIATION QUI A PU TOUTEFOIS S’ADAPTER. NOUS RESTONS OPTIMISTES ET AVONS HÂTE DE FAIRE DE NOUVELLES ACTIVITÉS. BON
ÉTÉ EN ESPÉRANT VOUS REVOIR BIENTÔT! ”
			
			

- Martin Gallet, CPA
Board of director & Treasurer

“ 2020 HAS BEEN SPECIAL IN SO MANY WAYS, SPECIAL BECAUSE
IT MAKES US DISCOVER NEW TALENTS (AKA, BAKING BREAD),
SPECIAL BECAUSE IT ALLOWS US TO RECONNECT WITH OUR FAMILY
AND FRIENDS (AKA, ZOOM), SPECIAL BECAUSE IT FORCES US TO
MAKE CHANGES TO OUR ROUTINE (AKA, WORKING FROM HOME)
AND SPECIAL BECAUSE IT MAKES US REALIZED HOW WE ARE ALL
INTERCONNECTED AND TOGETHER WE CAN CHANGE THE WORLD
WITH KINDNESS. ”
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- Julie Li Nguyen
Board of director

- Xuewan Zhang, CPA
Board of director
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Mme Wong
Nous vivons une prise de conscience sociétale à l’effet que le racisme systémique
existe et que nous devons nous y attaquer. Les élu.es de Montréal ont d’ailleurs adopté
à l’unanimité une déclaration visant à reconnaître le caractère systémique du racisme
et de la discrimination et à s’engager à les combattre, ainsi qu’une motion visant à
dénoncer les actes de haine, de racisme et de violence dirigés envers les personnes de
diverses origines asiatiques à Montréal.
La lutte au racisme concerne l’ensemble de la société. Je salue d’ailleurs l’Association
des Jeunes Professionnels Chinois pour votre engagement exceptionnel au sein de
la métropole. Nous souhaitons toutes et tous faire de Montréal, une ville exempte de
discriminations, qui permet à chacune et chacun de s’intégrer et s’épanouir pleinement sur le marché du travail.

Mme Cathy Wong

Conseillère de la Ville | District de
Peter-McGill

La mairesse de Montréal, Valérie Plante m’a récemment nommée responsable de la
diversité, de l’inclusion en emploi, de la langue française, et de la lutte au racisme et à
la discrimination au comité exécutif de la Ville de Montréal. À ce titre, je suis chargée
du suivi du déploiement des actions faisant suite aux recommandations de l’Office de
consultation publique de Montréal (OCPM) en matière de lutte au racisme et la discrimination systémiques, du Bureau d’intégration des nouveaux arrivants à Montréal
(BINAM), de la révision de la stratégie d’accès à l’égalité en emploi et du nouveau plan
directeur pour l’équité, la diversité et l’inclusion du Service des ressources humaines,
et du dossier de la langue française. C’est une nomination qui me rend très fière, et j’ai
hâte de poursuivre le travail amorcé.
Depuis le début de la pandémie de la COVID-19, nous avons tous été troublés par les
actes et les discours stigmatisants, discriminatoires et racistes commis à l’endroit
des différentes communautés asiatiques vivant à Montréal. La mairesse s’était donc
rendue au Quartier chinois pour visiter les commerçants et lancer un message clair :
ces gestes sont inacceptables et n’ont pas leur place dans notre métropole, ni ailleurs
dans le monde.
Le racisme et la discrimination systémiques sont des problèmes graves et nous sommes
fermement déterminés à mettre en place les mesures nécessaires pour les combattre.
J’ai le privilège de prendre en main un dossier primordial pour notre administration
et qui transformera de manière significative la Ville de Montréal. Je travaillerai sans
relâche afin que chaque Montréalaise et chaque Montréalais ait droit au respect de sa
dignité, aux mêmes opportunités et conditions de vie, et à la sécurité.
Cathy Wong
Responsable de la diversité, de l’inclusion en emploi, de la langue française, et de la
lutte au racisme et à la discrimination au comité exécutif de la Ville de Montréal
Conseillère de la Ville - District de Peter-McGill
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Total Events
Tell us about your role at Total Events?
CEO / Lead Event Designer. I get to create engaging and memorable experiences for
our clients and elevate each event so that they stand out.

How would you describe Total Events in 3 words and why?
Innovative, Elevated, Creative.
We use these words in our daily lives and truly believe that there is no room for mediocrity in this world. Every experience must be unique and tailored to the audience.

What differentiate Total Events, and how has the pandemic impacted your
company?
Total Events is recognized and awarded as a leader in the North American event
industry. It is our creative approach to design and production that makes our events
stand out. With the current world pandemic, the event world shut down. With that
said, we did NOT. We don’t believe in sitting and waiting, so we have taken our 25+
years of experience and applied them to creative online events and unique projects
that allow brands and individuals to maintain connections during these tough times.
Our newest project of the Royalmount Drive in Event Theatre will provide Montreal a
safe venue for events over the next 5 months.

What is the impact of technology within Total Events?
Mr. Lorne Levitt

CEO | Lead Event Designer at TOTAL

We are all about tech. Implementation of our Virtual World platform for events is the
closest to a real-life event that can be enjoyed in the comfort of your own home.

Can you tell us a bit about your recent or upcoming projects?
We launched a Virtual World that allows clients to run conferences, trade shows,
launches and events with lifelike conversations and free movement from room to
room. This system emulates a real-life experience in real time. No more Webinar
fatigue and no more Zoom audio conflicts.

What would you like our reader to know about Total Events?
It is crucial for the business world to continue to keep customers engaged during
this pandemic, and it is even more important for non-profit organizations to stay
connected with their causes. Everyone just stopped in March, but in order for the
world economy to survive post-COVID, we must continue and be creative in how we
do so, while respecting the safe distancing rules.
Don’t stop your momentum!
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McLaren
Tell us about your role at McLaren Montréal?
My name is Charles St-Roch and I am the sales manager at McLaren Montréal. We
are the official dealership for Eastern Canada and Ottawa given our proximity to our
nation’s Capital.

How did McLaren Montréal adapt to the pandemic?
We tried to react to the changing circumstances as quickly as possible. Our first goal
was client communication. We ensured that we let our clients know that we would
remain available to them for questions or concerns even if the dealership is closed
due to governmental directives. Our next move was to take steps to secure that we
could make our vehicle configurator accessible online. We set this up as a preemptive
measure. We didn’t wait to see how things would turn out first. I was able to set my
sales staff and myself up to work from home in case it came to that. We set up video
conferencing before we were even forced to close our doors. I think it was this quick
response on our dealership’s behalf that kept things running smoothly despite daily
changing circumstances. Once we were able to reopen our service department, we
adjusted our policies to service our clients as quickly and easily as we could. We began
picking up clients vehicles for service, so that they may remain safe at home in quarantine. This kept business running and we were able to meet our clients’ needs by
preparing their vehicles for spring. We avoided any back log this way as well.

How has the pandemic impacted your company?
We did have a couple of disappointments. Missing the Grand Prix in Montréal and
consequently not being able to hold McLaren’s annual Grand Prix party for our clients
was a big one. I personally miss the one-on-one interaction we have had with our
clients in the dealership. The McLaren Montréal dealership has always acted as a bit
of a ‘clubhouse’ for McLaren’s owners. We had an open door policy. Clients could just
pop in for a coffee or use our conference room while their vehicle was getting a tuneup. Sadly now, we have to maintain a, by appointment only policy, but we are looking
forward to that changing soon. We want to get back to our client centric events. Rally
and track days are some of the greatest McLaren Montréal moments we organized,
and we would love to get back to those.

What are the changes in the strategy and the vision for the upcoming
years?
Despite the media making the McLaren layoff’s very big news, it’s unfortunate that
truth is we are by no means the only company being forced into this circumstance
arising from the current pandemic.

What would you like our reader to know about McLaren?
Time will tell what the future holds, but there is a fan following like no other in my
opinion. McLaren has always been innovative so you can expect to see them come
out as a leader from this. You can expect to see McLaren continue pioneering new
technology, to push the envelope in speed, performance and dynamic engineering. Of
that I am sure.
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GCRC
Cancer research doesn’t stop

The McGill University Goodman Cancer Research Centre
Which 3 words would you use to describe the GCRC?
Collaborative. Innovative. Tenacious.

How did the GCRC adapt in the face of the pandemic?
Every two years, the GCRC hosts The Gala, bringing together Montreal’s top business
and community leaders, to raise much-needed funds for its innovative research. With
the event postponed to June 2021, the Centre screened an exclusive virtual toast
celebrating the researchers’ amazing work. This initiative helped to keep fundraising
momentum going, bringing the total raised to over $2.2 million. Now, more than ever,
engaging with our sponsors and donors is critical to the ongoing work of our dedicated team.

How has the pandemic positively impacted the GCRC?
COVID-19’s impact has certainly touched all corners of the world and with the search
for a vaccine in the global spotlight, there are new discoveries in how the body’s
immune system works. Over the past few years, there has been real excitement using
immunotherapy to treat cancer and a number of parallels can be drawn to infectious
diseases. Science works together, so this new information provides us with a multitude of inventive avenues to explore in the battle against cancer.

Where does the GCRC go from here?
The GCRC is proud to play a pivotal role in networked, multidisciplinary research by
delivering outcomes supported by advanced technology and highly trained professionals. Coined as Collaborate to Cure: Momentum 2020, our focus through next year’s
Gala has never been more meaningful, more exciting and more urgent; the Centre’s
important work cannot and will not stop.
For example, this past June, Dr, Sidong Huang and his collaborator Dr. Martin Schmeing
successfully secured an investment from AmorChem for their ground-breaking
progress in treating a rare and aggressive form of ovarian cancer. These industry partnerships and support from the business community help in getting research from the
lab to the clinic and that much closer to finding a cure.
“COVID-19 is the global pandemic of 2020, but cancer is the global pandemic of our
lifetime.”

15/28

I N T E R V I E WS

YC PMAG 2020 | N E W E R A

DS Avocats
Tell us about your role at DS?
My name is Cindy Ho and I was just nominated as partner of DS Lawyers Canada LLP
(“DS Lawyers”) at the beginning of 2020 after having been with the firm for 6 years
since 2014. My practice is focused on corporate commercial law with a focus on international business law, namely helping both Canadian enterprises set up in Asia and
Asian companies implement in Canada.

How did the pandemic impact DS?
Having offices in China since 1986, DS Lawyers was well aware of pandemic and was
thus planning in advance in a proactive manner. From the outset, DS Lawyers created
a COVID-19 special committee to plan and manage the crisis from the very early stages.
The special committee was able to act quickly with the executive committee’ support
to swiftly adjust its plan throughout the pandemic. Due to the pandemic, DS Lawyers’
physical offices are currently closed to the public and its team is generally all working
remotely from home to continue to serve its clients’ business interests.

How did DS integrate technology in its operation to distinguish itself?
DS Lawyers’ IT team has always worked to ensure that its entire team is working
as efficiently as possible using technology. The pandemic has pushed its various IT
projects and upgrades in an accelerated mode. Since many IT projects were already in
progress, it was relatively easy and seamless to transition to remote working during
pandemic. In particular, DS Lawyers has since implemented Office 365, which includes
Teams. I personally adore using Teams to communicate with my colleagues constantly
whether it be to advance files or keep in touch, reduce the volume of emails slightly,
share documents on SharePoint per project and also Planner to track progress and
to-dos. During the pandemic, we also pivoted business development to include webinars. It has been truly extraordinary to collaborate with DS Lawyers international
team to prepare such webinars and diffuse timely information and updates to clients
around the world.

What should the reader know about DS in the coming years?
DS Lawyers will continue to expand its operation to serve its clients’ business interests.
DS Lawyers has already five offices across Canada in Quebec City, Montreal, Toronto,
Vancouver and Ottawa and we are exploring others potential business opportunities
for growth, opening up new markets and reinventing the process of practicing law in
a post-covid era. Despite the pandemic, DS Lawyers’ Montreal team welcomed three
new lawyers: Mtre Jacinthe Kirouac-Letendre, Mtre Sébastien Falardeau and Mtre
Jean-Yves Simard to strengthen its various departments specializing in business law,
M&A, restructuring, bankruptcy and insolvency, litigation and taxation. DS Lawyers’
first office in Canada, in Quebec City, will also be moving its offices to a new premise
by the end of 2020. It is a very exciting time for DS Lawyers’ growth and development
and its entire team is looking forward to many future projects ahead.
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Quinzecent
Condominiums

Describe Quinzecent in 3 words.
LUXURY: Some of the most luxurious finishes in town as standard truly differentiate Quinzecent. Gorgeous
countertops, brand-name appliances, rich wooden floors and exceptional touches such as heated
bathroom floors make end-users feel immediately at home. These features also provide investors with
outstanding properties for their prospective tenants. This theme is also carried throughout Quinzecent’s
common areas and amenities. Quinzecent’s grand hotel-like private drop off area leads residents into a
Mid-Century Modern lobby. Over 10,000 square feet on the 3rd floor are dedicated purely to Quinzecent’s
resident’s leisure which include a generously-sized gym and indoor swimming pool. Moreover, the
majority of the 3rd floor is home to a 6,000-square-foot courtyard featuring lush gardens and greenery,
fire places, outdoor kitchens and an outdoor cinema. Who doesn’t like to movies in the park at your own
home?
CONVENIENCE: Built on one of the last large vacant lots in Montreal’s Golden Square Mile, there is simply
no substitute for Quinzecent’s location. From the corner of Guy & René-Lévesque, many of Montreal’s
finest private schools are only minutes away by car/transit. Concordia University (student body of over
45,000) is less than a block away. McGill University and Dawson College are less than 20 minutes by foot.
Additionally, Quinzecent is equidistant from metro stations Guy-Concordia and Lucien-L’Allier, providing
residents with efficient access to the entirety of Downtown Montreal as well as Parc Jean-Drapeau, home
to countless festivals and Montreal’s Grand Prix. The list goes on and on.
COMMUNITY: What Brivia Group and Tianqing Group are aiming to create through developing each
project. Quinzecent’s distinguished attention to detail coupled with its central location culminate in its
wide-ranging appeal to all types of buyers. On any given day we could be selling a micro-condo to an
investor looking for rock-solid income from university students, a 1-bedroom to a young professional or
jet-setting businessperson looking for an alternative to plain hotel rooms. Our larger 2 and 3-Bedroom
units and Penthouse suites fill Montreal’s increasing demand for worry-free, low maintenance/high-convenience luxury residences for empty-nesters. These diverse yet like-minded buyers all come together
under one roof.

What differenciates Quinzecent?
Quinzecent seamlessly blends the lifestyle Montreal’s Golden Square mile and is known for modern
Downtown living. Our location provides immediate access to all Downtown Montreal has to offer while
remaining on the boarder of more family-oriented, residential neighborhoods. Luxurious amenities and
interiors aside, our buyers are looking for an intangible: The best of both worlds. It’s safe to say we have
delivered.

What are the impacts of technology within Quinzecent?
Whether purchasing as an investment or personal use, buyers expect turn-key perfection more than ever.
And when purchasing a premium property such as Quinzecent they have every right to. As such, we
commit to remaining one step ahead. All condominiums feature a plethora of smart-home and home
automation add-ons which can be fitted to suit every individual buyer’s needs. All common areas are
key-less and can be accessed with a smart-phone app similar to Apple’s Paypass. Median home-ownership
duration is currently around 9 years. Given this fact, many of our buyers don’t know how much they will
want these features but when they do, we’ll be ready.

What should readers know about Quinzecent?

Q U I N Z EC E N T
P R ES E N TAT I O N C E N T R E
1441 R E N É- L É V ES Q U E O.
MO N T R E A L H 3 G 1 T 7
W W W.1 50 0 MO N T R E A L .C A
D E L I V E RY 202 2
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Over the past 5 years, Montreal has seen a residential construction boom like never before. Buyers in
the market can easily feel overwhelmed with options. Each and every condominium project has a distinct
proposition. Quinzecent provides all types of buyers a vast selection of floor plans ranging from 340
square feet up to top-floor penthouses of over 1,600 square feet and everything in between, all of which
are held to equally high standards. To those looking for breath-taking views, luxury, instant access to the
best Montreal has to offer all bundled in a blue-chip investment, Quinzecent brings it all together. Our
presentation centre is open every day, and our sales representatives are available by online appointment
for a remote virtual tour!

Can you tell us a bit about your recent or upcoming projects?
Brivia Group’s most recent project is 1 Square Phillips, known as Montréal’s tallest residential tower. Standing
tall at 61 storeys, the project will be offering its residents the most impressive and stunning views of
Montreal. 1 Square Phillips is for those seeking a vibrant downtown lifestyle with the entertainment
district as a backdrop, all while enjoying an intimate living environment. Besides suggesting studios, 1-,
2-, or 3- bedroom apartments, owners will be able to enjoy luxurious amenities such as a 12,000 sq.ft. area
dedicated to health and wellness and 6,000 sq.ft. Sky Lounge area located on the 51 st floor, with a 4,000
sq.ft. terrace overlooking the city. The project broke ground in July and is expected to deliver in 2024.

FO R MO R E I N FO R M AT I O N , V I S I T O U R W E BS I T E 1500 MO N T R E A L .C A
O R CO N TACT U S AT 514 315-1500 TO B O O K A N A P P O I N TM E N T
O R FO R A P R I VAT E V I RT UA L TO U R I N T H E CO M FO RT O F YO U R H O M E .
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AirCanada
Tell us about your role at Air Canada?
As the Senior Director of Global Corporate Sales and the Quebec market at Air Canada, I lead a team that
manages a range of partnerships and services to support business travel. I have leveraged my 25 years’ experience in the aviation industry to guide the corporate sales team to implement strategies with global companies
of all sizes.

How has the pandemic impacted your company?
This is an unprecedented crisis, unprecedented time. We are living in the darkest period ever in the history of
commercial aviation. Significantly worse than the aftermath of 9-11, SARS or the 2009 global financial crisis. We
can’t ignore the severity and abruptness of COVID-19’s impact upon Air Canada and the global airline industry,
which has so rapidly decimated air traffic demand around the world in a matter of weeks. In the last few
months, we took very difficult decisions to be able to get through this crisis. We made the gut-wrenching decision to reduce our workforce by 20,000 people for the foreseeable future. We also had to shrink this beautiful
network we have built over the years (reduced capacity by over 90%).

What are the new measures that Air Canada has put in place amidst the COVID crisis?
While we would all like a single measure that reduces risk, we are left to use a combination of measures in
a multi-layered approach to mitigate risk as far as practical. In our case, the Air Canada CleanCare+ program
takes measures that overlap at all stages of the journey, from Touchless processes in the airport, at the gate
and on-board, HEPA filters on every aircraft which ensures complete changes of air every 2-3 minutes, aircraft
grooming using medical-grade disinfectants and electrostatic methods, and very importantly, mandatory
masks for all passengers and crew, all as part of multi-layered protection.

M. Robert Trudeau

Senior Director, Corporate Sales &
Quebec Market

MANDATORY FACE COVERINGS: Since April 20, 2020, all customers and employees on board Air Canada aircraft are
required to wear face coverings. Customers on all itineraries must wear such protection at check-in, at time of
boarding, and upon entering the aircraft where social distancing is not possible. While on board, customers will
be required to wear their face coverings.
HEPA FILTERS – CABIN AIR: It is very important that people understand how efficiently aircraft ventilation works
to refresh the air regularly on board the aircraft every 2-3 minutes, with the air passing through HEPA filters. This
is a key reason why there has been no reports of disease outbreak clusters on-board flights. The aircraft manufacturers have also published explanatory materials which we can send separately. Qualified aeronautical engineers
will confirm that modern aircraft are engineered to constantly scrub and refresh air 20-30 times per hour.
TEMPERATURE CHECKS: Since May 15, 2020, customers travelling on Air Canada flights will be subject to an
infra-red temperature check at all airports, the first airline in the Americas to announce such measures systemwide. The non-invasive procedure will complement the existing government-mandated health questionnaire
currently completed by all travellers to determine their fitness to fly. Customers who are deemed unfit to travel
will be revoked at no cost, but be required to obtain medical clearance prior to travel.
ELECTROSTATIC SPRAYING: As part of the Air Canada CleanCare+ program, we have strengthened the airline’s
industry-leading cabin grooming standards with the introduction of electrostatic spraying of cabin interiors.
Air Canada has additionally expanded its existing aircraft grooming procedures, which already incorporate the
use of hospital grade disinfectant and specialized techniques to maintain cabin cleanliness across its fleet.
DISTRIBUTION OF THE CLEAN CARE KIT: Every passenger on Air Canada flights receive a care kit that contains
sanitizing wipes, gloves, a face-covering and a bottle of water.

C L E A N C A R E+ P RO G R A M
A S E R I ES O F V I D EO S E X P L A I N I N G
PA RTS O F T H E A I R C A N A D A
C L E A N C A R E+ P RO G R A M - F RO M H E PA
F I LT E R S , E L ECT RO STAT I C S P R AY I N G ,
TO U C H F R E E B AG C H EC K – A S W E L L A S
AN INTERVIEW WITH DR. JIM CHUNG,
OUR CHIEF MEDICAL OFFICER,
C A N B E FO U N D H E R E :
H T T PS : // V I M EO.CO M /
S H O W C A S E /7259157
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What should the reader know about Air Canada in the coming years?
Airlines around the world reduced their capacity, suspended routes, grounded their aircraft, and many have
suspended their passenger operations all together. IATA predicts industry revenue loss of nearly $400 Billion
USD for 2020. Given the significant and extreme lockdown measures implemented in Canada and around the
world, we reduced our total network capacity by over 90% and grounded over 200 aircraft. What we can tell
you is that AC is today dramatically smaller and it will take three years to get close to our 2019 levels of traffic
and demand.

What would you like our reader know about Air Canada?
We intend to continue evaluating new processes and technologies as they become available to further enhance
safety. Safety is our priority, always! The decisions of the past 10 years demonstrate their value in these unprecedented times and Air Canada will continue to show its strengths.
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Mme Michelle J. Hui

During the beginning of Covid-19 pandemic, my great friend Isabella Palombo, CPA Senior Associate at
PricewaterhouseCoopers and I followed the latest development of the situation. Public outcry from our front
line healthcare workers were alarming. Shortage of personal protective equipment (PPE) to keep themselves
safe while taking care of affected patients was heart wrenching.
Being new mothers, we both saw an opportunity to bring an effective solution to our real life superheroes.
As second generation Asian Canadians, we were able to pull in resources and fundraise PPE. The outpour of
support from donors across the greater Montreal provided:
- 1300 face shields
- 1000 protective earpieces
- 800 N95 masks & 1500 surgical masks
- Across 36 hospitals and senior homes/ CHSLDs
This initiative would not be possible without Kenny Hui and Carina Vong, owners of My Cup of Tea in Chinatown
and Ms. Vivian Lam. They allowed us to raise more funds and source high demanded N95 masks. Our face
shields were 100% made in Canada by Ms. Zonny Huyhn in Ontario, her team worked tirelessly to produce
the high quality PPE. By combining our efforts, we were able to outreach and motivate our community to
contribute to this cause!
Michelle J. Hui, City Councillor of Brossard

Mr. Jimmy Chan

Jimmy Chan, also known by his Chinese name (Sit Kang 陈燮堃 ), has been doing charity volunteer work in
the Montreal Chinese community and the city of Montreal for over 30 years and is the founder of “One World
One Humanity” (www.oneworldonehumanity.org). This organization has been involved in many fundraising
events, such as Red Cross (2008 Sichuan China earthquake), Haiti earthquake relief (2010), Japan earthquake
relief (2011) and Flood relief in Montreal (2017).
He is a dedicated family man, a humble kind hearted community leader and as the President of two Chan
associations (Chin Wing Cheong Tong Association and Gee How Oak Tin Association), he believes that diversity
is one of the greatest strengths. As a community leader in his associations, he is always investing time and
passion in promoting Chinese heritage and the richness of Chinese culture.
He is a board of director of the Montreal Chinese Hospital Foundation. He was also the youth and public relations director of the Montreal Chinese Community Cultural Center. It was his youth program that had allowed
the youths to become volunteers for his mission, learning that giving is more satisfying than receiving.
Besides his volunteer work in the Chinese community, his profession is a Quality Control Inspector Specialist
in CAE Flight Training Simulator Program. Apart from his professional career, Jimmy has many artistic talents
being an actor, a filmmaker and director. He is also a martial artist with his Chan Lion Dance Team, a New
creation Artistic Coach in Cirque du Soleil, founder of Montreal International Martial Arts Festival. He is one of
the first founders of the Montreal dragon boat festival as a team builder, a motivator, a captain, coach and also
a competitor paddler in world championships since 1996.
He works with multicultural communities in Montreal to promote diversity and to support anti-racism initiatives, he was nominated for Asian Heritage Month 2020. When COVID-19 pandemic crisis started, it touched his
heart when he witnessed all the frontline and healthcare workers separated from their families risking their
life-saving lives, they don’t even have time to eat so Jimmy decided to step up to give. He is currently doing
his weekly “One World One Humanity” Food Donations project to Frontline Workers and Healthcare workers at
several hospitals around Montreal for the past four months. That’s his way to thank them for what they do! He
also delivered food to several of his friends in the community on a regular basis who was struck with COVID-19.
They are now recovering as some of his friends who could not go out because of health issues.
Jimmy wants to be an inspiration to the community and to leave a legacy that people will want to follow.
Everyone should open their hearts and their eyes to see that there is no difference in race, religion, culture.
Being a good human being is all the same, so be kind to your neighbours and help them when you can either
financially or physically. The world will then be a better place.
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Mr. Duy Vu Le

I came to Montreal as a refugee at a young age. For immigrants like me, times were tougher back
then, than it is today since social help and resources were limited. Nevertheless, I grew up in the
community, I’ve been through difficult times, and it all played a part in shaping the person I am
today.
During depressive times such as the pandemic, I felt that it was only right to help others if I have
the means. I’d think about how health care professionals would give their best to care for the
community and how they deserve to receive a sign of gratitude. Handing them out free meals
may not be the most helpful, but that’s what I can provide. If I have the ability to at least brighten
someone’s day, then I’ll be glad to exerce it. I think we all deserve to smile a little anyway.
We should be grateful for what we have and thankful to those who fight for us. It doesn’t take
much to make small gestures and little differences that can count toward a whole lot more. I
believe in karma and so far, it’s been treating me right. I am more than happy to make someone’s
day. The little things matter.

Mme Shannon Xu

I am Qiuyu Jiang, a researcher at the Canadian Institute of Social Inclusion for Immigrant Parents
(CISIIP), a Montreal-based NGO. In early May, together with two colleagues (Shannon Xu and
Jocelyn Wang), we started a community aid project, CAP-MTL: Sewing for Montreal Frontline
Healthcare workers. This is a project that mobilizes community members to respond to the
city’s shortage of personal protective equipment during COVID-19 by making scrub caps for local
healthcare workers. Fabric scrub caps are helpful in combating the spread of Covid-19 because
they reduce the propensity for people to touch their hair and faces. They are also washable and
reusable. By the end of June 2020, CAP-MTL had donated more than 1,685 caps and 416 masks to
30 healthcare units in Montreal.
The advantages of being a flexible small NGO is a transferable lesson for future crisis management.
For example, to improve production efficiency, like Adam Smith’s division of labour, volunteers
were divided according to their type of expertise: donation team, delivery team, cutting team,
sewing team and sewing assist team. In doing so, we were able to involve more people in the
project who lacked a sewing machine or strong sewing skills, while volunteers who were
proficient in sewing could fully dedicate themselves to this task.
Through community voluntary work, we see the strength and solidarity of community members,
especially immigrants, in bringing positive impacts on the Canadian society. CISIIP will continue
to take on the mission to build an inclusive environment for all immigrant parents regardless
of their age, language or cultural background. We also hope that more people will join our
volunteer team and support our local communities.
Stay tuned for our future community projects! (Facebook:@cisiip/ Web: www.cisiip.com)

20/28

YC PMAG 2020 | N E W E R A

I N S P I R I N G STO R I ES I N T H E CO M M U N I T Y

Mme Thi Phuong Huynh

Thị Phượng Huỳnh has been an active member of the Montreal Compassionate Service society since 2014,
a non-profit organization that helps uphold principles of health to the community of Montreal and its
surrounding areas. Initially joining as a student, she has become an integral tai chi instructor. In addition
to teaching tai chi, she also helps organize vegetarian cooking classes and year-round activities for practitioners and trainers such as summer outdoor picnics and Lunar New Year celebrations. In March 2020, due to
social distancing guidelines, all tai chi classes had to be suspended. Phuong Huynh organized the Mask of Love
project to provide masks to needy places. Here are her words :
“At the beginning of March when the COVID-19 epidemic began in Canada, all community activities on
government orders were shut down, so I had to stay home and could no longer attend classes or social
activities. I listened to the daily news and I worried. Reflecting on this gave me the urge to do something
to help the community. The lack of masks made me pay the most attention. First, with my two other
friends, we made masks by learning from online tutorials and available facilities, with the desire to help
relatives, friends and students. These masks would give them the opportunity to go out by protecting
themselves and preventing the spread of the disease in the community. Afterwards, with the cooperation of Thủy Tề, another member of our team, we greatly improved the model. We learned more about
fabric composition and made two basic samples: a rectangular shape and a fan shape (bec de canard). We
brought some samples to hospitals, homeless shelters and nursing homes. The results made us extremely
excited, and most of the places that we went to accepted the masks and ordered large quantities. I was
so happy I started calling for help from the people I know. At the beginning, we used whatever the material was available but not everything was easy. Although the materials for the masks were just cloth
and elastic, all the stores were closed. We were worried that we could not supply enough for the hospitals in need. But miraculously, one person introduced us to another and we were able to search for and
buy materials in Montreal. So amazingly the project was not delayed. The most elaborate part was the
tailoring. Without hesitation, I continued to ask for help. One person passed on to the other, and in the
end we had more than 24 seamstresses and 13 fabric cutters. They came from all over Montreal, Brossard,
Longueuil, Terrebonne... We make masks not only with industrial sewing machines but also with small
ones for household use. Most days, I continuously receive phone calls. With the support of my husband,
we walked on the deserted streets of the Covid period, bringing the work of a compassionate mask to the
members. Within the group, this project gave us the opportunity to work together and strengthen our love
and affection as a family. So far, we have made over 17,000 masks. There are some seamstresses that I still
don’t know. Keeping each other safe, we only contact by telephone. The materials are left in front of the
house and they leave the finished products there too… Except, on some occasions, we exchange smiles or
a waving hand expressing love through the glass window.”
Our group is a gathering of Vietnamese refugees, aged from 20 to nearly 90. They love Canada, a beautiful
country regardless of skin colour, language, ethnicity... And they see this place as a second home. The group
wanted to contribute a little of their efforts, thereby spreading love and care for the white-shirt angels and the
hospital staff, always sacrificing day and night to treating and caring for patients. We wanted to support the
Covid personnel, homeless people who cannot afford to buy masks, the people in nursing homes which were
the most contagious places during the early part of the epidemic. It was also our way to express gratitude for
a country that has helped us with the hardships of our first days as refugees. Now, this country is in trouble; it
is our turn to devote our efforts.

Mr. Andrew Wan

Andrew Wan was named Concertmaster of the Orchestre symphonique de Montréal in 2008. As a soloist, he
has performed worldwide under renowned conductors and has appeared in recital with many other worldclass artists. His discography includes Grammy-nominated and Juno award winning releases with the Seattle
Chamber Music Society, the Metropolis Ensemble, and the New Orford String Quartet. Mr. Wan holds three
degrees from the Juilliard School and currently serves as Assistant Professor of Violin at the Schulich School
of Music of McGill University, as Artistic Director of the OSM Chamber Soloists, Artistic Director of the Prince
Edward County Chamber Music Festival, and Artistic Partner of the Edmonton Symphony Orchestra.

www.youtube.com/watch?v=bofRZiyckZU
www.youtube.com/watch?v=TrS_GuU9PPs
www.youtube.com/watch?v=5uxbhQCIvK8
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“During this time, I’ve moved my teaching for the Schulich School of Music at McGill to remote delivery and have
been making videos at home and at the Maison Symphonique for my orchestra, the Orchestre Symphonique de
Montréal*. Both tasks required a steep learning curve. For an industry very much grounded in centuries-old
traditions, I’ve been impressed with the relatively swift pivot to online platforms. I’ve taught masterclasses,
performed works (with others at a distance, sometimes in masks!), and moderated workshops and talks for
the Colorado Music Festival, the Toronto Summer Music Festival, the Seattle Chamber Music Festival and the
Banff Centre for the Arts. No one can be sure what the Fall season will bring, but I’m extremely hopeful that
the OSM can continue to disseminate art to our loyal public, in whatever fashion deemed appropriate and safe.
One fantastic initiative took place on August 5th, where the orchestra will perform a “drive-in” style benefit
concert at YUL. I know when restaurants opened back up here in Montreal, I was more than happy to continue
to support the local spots that have made us so satisfied over the years. One hopes that that same sentiment
will similarly apply to live music! I would invite everyone to check out www.osm.ca or the OSM’s Facebook
page to see our updates!”

YC PMAG 2020 | N E W E R A

M E M B E R S O F YC PA’ S CO M M I T T E E

Handan Wei

Since 2017, Handan has been a proud member of the YCPA and sits on the Orchid Ball Committee. She has
been involved in multiple YCPA networking events ever since. As for 2019, she was the gift bar team leader
for the Orchid Ball and led the team to raise funds for the YCPA’s upcoming events. She also contributed
her leadership skills for the organization of the Orchid Ball and volunteer recruitment in 2020.
Handan holds a Certified Public Accountant (CPA) designation and is currently working for the Canada
Revenue Agency (CRA) as a tax specialist on corporate and individual taxes. Her main practice area is
focused on small to medium-sized enterprises. She also has several years of experience in the source
deductions area. During the COVID-19 pandemic, she served in the critical service team to implement
the Canada Emergency Response Benefit and the Canada Emergency Wage Subsidy programs. She is
one of the committee members in the Young Professional Network of the CRA and is actively involved in
coaching programs for students and CPA candidates within the organization. Handan holds a Bachelor’s
degree from HEC Montréal specialized in public accounting. In January 2020, she was selected among
CRA employees to follow the pilot project in collaboration with UQAM in order to pursue a master’s
degree in Canadian taxation.
Born in Shanghai, Hadan moved to Montreal at the age of 12 and is proud of her roots, as she was
exposed to the best of both Western and Eastern cultures. She is an outdoor enthusiast who enjoys
hiking and rock climbing.

Jay Huang

Jay, Jiuzhou Huang, présentement employé à la Banque TD en tant qu’associé des services bancaires
personnels, a participé activement à de nombreux événements de bénévolat dans la communauté
canadienne-chinoise.
Récemment diplômé d l’Université de Concordia, Jay a été nommé vice-président externe de l’Association des étudiants chinois de Concordia. Il est également un bénévole actif pour de nombreux événements tels que le Gala Annuel du CCEC 2019 et le Forum du Tourisme Sino-Québécois. Cette année, il fait
partie du comité du Bal des Orchidées de YCPA 2020.
Jay, Jiuzhou Huang, currently employed at TD Bank as a personal banking associate, has been actively
involved in volunteering events in the Canadian Chinese community.
As a recent graduate from Concordia University, Jay mandated as External Vice-President for the
Concordia Chinese Student Association. He is also an active volunteer in numerous events, such as
the 2019 CCEC Annual Gala and the Sino-Quebec Tourism Forum. This year, he is part of the YCPA 2020
Orchid Ball committee.

Vina Tang

Vina is a recent graduate from McGill Desautels faculty. Besides her passion in both marketing
and finance, she also enjoys meeting talented people and learning from each of them. Knowing
that the YCPA is an excellent platform to get connected with talented professionals, she is actively
volunteering in the YCPA events to contribute her efforts.
Before volunteering at the YCPA, she was VP Finance at Global China Connection McGill chapter,
which helps create business opportunities between Canada and China. In the future, she hopes to
meet more talented young professionals at the YCPA and to contribute more to the organization’s
development.
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Victor Qian

Mtre Victor Qian is a lawyer at Ravinsky Ryan Lemoine LLP, a well-established law firm in downtown Montreal. He has been actively involved with the YCPA since 2017, both as a member and
volunteer for various events such as the annual Orchid Ball. He holds civil and common law
degrees from the University of Ottawa, and is currently enrolled in the Master of Laws - Taxation
program at HEC Montreal. Through community engagement and his leadership and advocacy
skills, Victor is seeking to effectively contribute to the YCPA and the influence of the Asian
community in the Montreal business sector in the years to come.

Shuya Zhai

Shuya Zhai has always had a challenging, motivating and busy work life. She is a Supply Chain
Manager at Aldo group, where she manages the end-to-end supply chain for North America
and International. During her spare time, Shuya enjoys playing the piano, going to the gym and
cooking.
She started volunteering for the YCPA in the fall of 2019, and since then, she has made great
contributions to the community. Shuya has notably participated in the promotion and the organization of many events, which helped her expand her social network and gave her the opportunity to meet interesting people from different professional sectors. During those events, she also
used her past experiences and her professional knowledge to support the new graduate students
and give them a clear pathway. Shuya is looking very forward to being part of the upcoming
events and to continuously make a contribution to the YCPA.

Sissy Duong

Sissy Duong is a CPA, CA and currently works at BFL Canada as a Director of Financial Information
and Reporting, where she prepares and analyzes financial reports, as well as evaluates complex
accounting and tax transactions. Previously, she worked for FL Fuller Landau LLP, Accountants
and Business Advisors as an Audit Manager, assisting local, private, small and medium enterprises with their accounting needs.
Sissy has been a member of the YCPA since 2017. She is proud of the organization’s missions for
the Canadian and Chinese professional community, and as such has become more involved with
the organization with every passing year. With her accounting and taxation knowledge, she has
volunteered at the YCPA tax clinic and is now an Orchid Ball committee member.
Other ways she gives back to the community is by sitting on the board of directors and finance
committee of Les maisons transitionnelles: O3 on Our Own, a non-for profit organization
supporting young parents, and by volunteering at Logifem, a women’s shelter.
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Alice Wang

Alice Wang started sitting on YCPA’s leadership committee since October 2019. She holds a
Master’s degree from McGill University in Educational Psychology and is now working in Human
Resource.
With a resourceful background in psychology, Alice Wang has a comprehensive understanding
in cross-cultural communication, teambuilding, talent management and connecting with
stakeholders.
Alice also plays an active role as executive assistant in Canadian Chinese Entrepreneurs’ Council
(CCEC), which dedicates in building a platform for business cooperation among entrepreneurs in
Quebec. She assisted in hosting multiple major events such as 2019 Sino-Quebec Award Gala, 2018
China-Canada Tourism Summit, etc.
In her spare time, Alice enjoys teaching piano. She holds a bachelor’s degree of Music from
Concordia University and her students have succeeded in multiple RCM certification exams.

Zach Zhang

Zach has a degree in Bcom double major in Finance and Accountancy. He is passionate about
financial analysis and model building. He works as an associate at RBC wealth management.
He is also part of the TIP program committee. The TIP program is committed to helping young
Asian professionals to grow and develop their potential in their respective career paths, which
is consistent with the YCPA’s mission. In fact, Zach believes that the YCPA is a great organization that aims to connect and empower young Asians, all while making tremendous efforts and
contributions to the Asian community in Canada.

Tong Kang Ju

Tong Kang joined YCPA’s Leadership committee in September 2019. He helped the committee
with the planning and organization of 2020’s career development workshops, as part as the
Talent Incubator Program initiative. He is very grateful to have the opportunity to help developing today’s young leaders and looks to continue his involvement in the future within YCPA.
Tong Kang is an tax associate at Richter L.L.P. His practice focuses on international and Canadian
tax planning, as well as transfer pricing matters for private companies. Before launching his
career, he completed a Bachelor in Law at Université de Sherbrooke and was called to the
Quebec Bar. Passionate by Tax Law, Tong Kang also hold a Master in Taxation from Université de
Sherbrooke.
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Mélody Savard

Mélody has a diverse educational and professional background. She holds a bachelor’s degree in
nutrition from the Université de Montréal and has several years of experience in retail management. Currently, she is pursuing a second bachelor’s degree in translation. In fact, during her
studies, she also had the opportunity to work for one of the largest translation cabinets worldwide. In her spare time, Mélody enjoys hiking, playing music and cooking.
Mélody is passionate about giving back to her community, so she decided to become a volunteer
for the YCPA. She joined the YCPA magazine team in the fall of 2019, where she believes she can
contribute her writing skills, all while expanding her social network.

Irene Yan

Irene Yan est diplômée de l’Université du Québec à Montréal en développement de carrière. Elle
poursuit présentement ses études en gestion des ressources humaines. Ayant à coeur le développement de sa communauté, elle aime saisir les opportunités de bénévolat dans ses temps libres.
Fièrement engagée dans plusieurs organismes à but non lucratif comme AIESEC ESG-UQAM et
l’Association des étudiants asiatiques de l’UQAM, elle a rejoint YCPA en tant que bénévole en 2018.
Irene a choisi de mettre à profit ses compétences relationnelles en participant à la rédaction
du YCPMag cette année. Une plateforme comme YCPA lui permet de développer son réseau de
contacts professionnels et de redonner davantage à la communauté asiatique.

Caroline Weng

Caroline is currently working at PricewaterhouseCoopers (PwC) as a tax specialist under the
Global Mobility Services. She previously had several years of experience in the Finance and
Controllership departments as a financial analyst and accountant at Keurig Dr. Pepper.
Since 2017, Caroline has been a proud member of the YCPA, she has also been actively involved in
multiple events such as the Annual Orchid Ball, the Tax Clinic, the Montreal Chinese Hospital Gala,
the YCPActive and to 2020’s addition, the YCPMag.
As a recent graduate of John Molson School of Business (JMSB), Caroline mandated as a VicePresident of Events at the Concordia Canadian Asian Society (CCAS). Through her leadership
and interpersonal skills, she collaborated with the McGill & UQAM campuses to empower the
Asian community. She enjoys being constantly engaged in many projects and hopes to continue
contributing to the Asian Community’ development through YCPA.
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the 2020 mandate!

PRESIDENT
Cindy Ho

S EC R E TA RY
Felicia Jin

VICE-PRESIDENTS
Serena Zhang
Anthony Vorachith

DIRECTORS
Jean-Benoît Solinas
Julie Nguyen
Karen Chang
Ran Zhang
Sum Wing Li
Xuewan Zhang

TREASURER
Martin Gallet
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BE COME
A
MEMBER

•

SELECT CLUB OF YOUNG PROFESSIONALS RECOGNIZED BY THE REGROUPEMENT
OF YOUNG CHAMBERS OF COMMERCE OF QUEBEC (RJCCQ)

•

YCPA EVENTS AT MEMBER PRICE

•

MEMBER EXCLUSIVE EVENTS AT SPECIAL PRICE, SPONTANEOUS SURPRISES AND
ACCESS TO THE PRIVILEGED INFORMATION PUBLISHED ON THE YCPA MEMBERS
EXCLUSIVE PORTAL

•

PREFERENTIAL RATES FROM OUR BUSINESS PARTNERS

•

EXPAND YOUR NETWORK OF PROFESSIONALS, ENTREPRENEURS AND LEADERS

•

SPORTS NETWORKING ACTIVITIES ORGANIZED BY THE YCPACTIVE COMMITTEE AT
MEMBER PRICE

•

BENEFIT FROM A 50% DISCOUNT ON JCCM DUES

•

EXERCISE THE RIGHT TO VOTE AT ELECTIONS TO THE ANNUAL GENERAL MEETING

ADDRESS
CP 96504, MONTRÉAL
GARE CENTRALE MONTRÉAL,
QUÉBEC, H3B 5J8

WEBSITE
WWW.YCPA.CA
FACEBOOK.COM/YCPA.CA

CO N TACT
514.546.9272
INFO@YCPA.CA

YCPMAG SUMMER 2020
G R A P H I C D E S I G N | JESSICA FANG | WWW.JESSICAFANG.CA
E D I TO R S | JULIE NGUYEN & XUEWAN ZHANG

